
According to the Department of Homeland Security, 
individuals with disabilities should take the following 
steps to proactively prepare for an emergency:

✓✓ Create a support network. Keep a contact list in a 
watertight container in your emergency kit.

✓✓ Be ready to explain to first responders that you 
need to evacuate and choose to go to a shelter with 
your family, service animal, caregiver, personal 
assistant and your assistive technology devices and 
supplies.

✓✓ Plan ahead for accessible transportation that you 
may need for evacuation or getting to a 
medical clinic. Work with local services, public 
transportation or paratransit to identify your local 
or private accessible transportation options.

✓✓ Inform your support network where you keep your 
emergency supplies. You may want to consider 
giving one member a key to your house or 
apartment.

✓✓ Contact your city or parish government’s 
emergency management agency or office. Many 
local offices keep lists of people with disabilities so 
they can be helped quickly in a sudden emergency.

✓✓ If you are dependent on dialysis or other life-
sustaining treatment know the location and 
availability of more than one facility.

✓✓ If you use medical equipment in your home that 
requires electricity, talk to your doctor or health 
care provider about how you can prepare for its use 
during a power outage.

✓✓ Wear medical alert tags or bracelets.

✓✓ If you have a communication disability make sure 
your emergency information says the best way to 
communicate with you.

✓✓ If you use an augmentative communications device 
or other assistive technologies, plan how you 
will evacuate with the devices or how you will 
replace equipment if lost or destroyed. Keep model 
numbers and note where the equipment came from 
(Medicaid, Medicare, private insurance, etc.).

✓✓ Plan how you will communicate with others if your 
equipment is not working, including laminated 
cards with phrases, pictures or pictograms.

✓✓ Keep Braille/text communication cards, if used, for 
two-way communication.

✓✓ The U.S. Department of Health and Human 
Services’ online tool at https://www.healthit.gov/
topic/health-it-initiatives/blue-button helps people 
locate and access their electronic health records 
from a variety of sources.

✓✓ Plan for children with disabilities and people 
who may have difficulty in unfamiliar or chaotic 
environments.
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